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1. To maintainthe fairness of admissions, protect the rights and interests of
candidates and deal with admissions disputes, the Institute formulates these
Directionsin accordance with the admissionsregulations of the Institute and the
relevant regulations of MOE.
2. Ifthe candidate believesthat there are major administrative defects that damage
his/herrights and interests, or the provisions of the admissions brochure are unclear
or have doubts about the admissions examination, he/she shall first report to the
examinationorganizer within one week from the deadline for the review of the
results, and if the matter cannot be resolved after beinghandled by the examination
undertaker or submitted to the relevant supervisor for coordination, he/she may file
an grievance to the Admissions Committee.
3. Afterreceiving the admissionsgrievance case, the Admissions Committee will
transferitto the Candidate Grievance Handling Team for processing. The Grievance
Handling Team will send the result to the President for approval within one month,
replyto the complainantin writingand send it to the Admissions Committee for
future investigation; if necessary, the grievance case may be submittedto the
Admissions Committee for resolution.
4. To handle theinvestigation and review of admissions grievance cases, the
Admissions Committee of the Institute shall set up a “Candidate Grievance Handling
Team” consisting of 3 to 7 members, with the Director General of the Admissions
Committee as the convener and chairits meetings. If necessary, external impartial
personsor legal counsel may be invited to attend the meeting.
5. Members of the Admissions Grievance Handling Team shall recuse themselves if
they believe that they have aninterestin the grievance case.
6. The complainant may withdraw all or part of the grievance in writingto the
Institute before the decision is made; once the grievance has been withdrawn, no
further claim may be made on the same facts.
7. These Directions shall be approved by the Teachingand Research meeting and
approved by the President forimplementation; the same shall applyto any
amendmentthereto.



